
News & Updates from Company Vehicle Operations March 2025

Dear Participant,

On behalf of Company Vehicle Operations, we’re proud to introduce the inaugural edition of our quarterly 
newsletter! This publication will keep you informed and engaged with important updates, key reminders, and 
helpful resources related to the Company Vehicle Lease Program.

Read on for the latest program news and insights to enhance your leasing experience.

We appreciate your participation and look forward to another great year ahead! If you have any questions, 
please reach out to us at cocars@stellantis.com.

Company Vehicle Operations

News
Windshield Repairs Now Available through Safelite
Safelite now offers windshield repairs in addition to replacements for 
Company-owned vehicles.
 
Appointments can be scheduled online or by phone. 
 
Online: Log into chryslercocar.com > Maintenance, Modifications & 
Roadside > Glass. Scroll down to the end of the page to access the 
online scheduler. 
Phone: (888) 393-1667

2025 Insurance Cards Available for Download

New 2025 insurance cards are now available for digital download or 
printing. A copy of your insurance card was sent via email, or you can 
access it online by following these steps: 

Log into chryslercocar.com > Insurance/Rental Vehicles > Print Insurance 
Cards.

Important Notes: 

Please be advised that your current proof of insurance will expire 
at 12:01AM on March 15, 2025. 
Please print a copy and replace the existing insurance ID cards, for 
all of your vehicles, prior to March 15, 2025.
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Now Available: Company Vehicle Operations Web App

The Company Vehicle Operations web app is officially here! 

Access personalized vehicle information and program details—right at 
your fingertips.

Don't Forget:

The application is not downloadable from the app store on your 
smartphone. Instead, it is a web application that you can access 
through your web browser on your mobile phone or your 
computer.
Once you access the web application on either your mobile phone 
or computer, you can bookmark the webpage for quick access.

Key Features

Lapeer Road Marshaling Center (LRMC) 
appointment scheduling
Program information, including accident, 
maintenance, and repair procedures
Used vehicle sales
Monthly evaluation reporting
Online ordering system

1. 

2. 

3. 

Access the app today!

Log into the Company Vehicle Operations 
Online Ordering System.
Select the 'Lapeer Road Marshaling Center' 
(LRMC) button.
You will be taken to the app home page.

Extended Appointment Options at the LRMC
Reminder: The Lapeer Road Marshaling Center (LRMC) now offers 
extended hours for delivery and turn-in appointments. These options 
are available when scheduling your appointment, making it easier to 
find a time that works for you.

New Hours:

Facility: M-F, 7AM-8PM
Appointments: M-F, 7:15AM-7:45PM
Phone: M-F, 7:30AM-7:30PM

Note: All visits to the LRMC are by appointment only.

Did you know?
Black and white are the most popular colors ordered in the Company Vehicle Lease Program.

2025 Program Updates & Reminders
Reminders

Expected delivery for orders is approximately 12-16 weeks. Timing may vary and is not guaranteed.
Participants become eligible to order a replacement vehicle at 12 months in service. You will receive an 
email when it's time to place your order.
Activating Connected Services (Uconnect) is required at the time of delivery, which includes downloading 
an application to your mobile device.

Other
Stay up to date on CVO news and reminders by visiting chryslercocar.com > What's New.

Shining a Spotlight on our Stellantis Brands
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2025 Model Year (MY) RAM Heavy Duty Lineup
Explore the 2025MY RAM Heavy Duty lineup:

Tradesman
Big Horn
Laramie
Rebel
Power Wagon
Limited/Longhorn

Pictured Right: The Laramie—a refined, premium 
truck that delivers both luxury and capability at an 
affordable price.

LEARN MORE ORDER A 2025 MY HD RAM

Resources

General

FAQs: Can be found here or log into 
chryslercocar.com > FAQ

Website

chryslercocar.com

Online Ordering System

Check driver eligibility status
Add/remove dependent driver
LRMC info
Vehicle ordering
Configure/price a vehicle
Access the mobile web app
Access the online ordering system: Log into 
chryslercocar.com > Ordering > Ordering or 
Eligibility

Contact Us

A full list of helpful contact information can be 
found online, access it here or log into 
chryslercocar.com > Contact Information

Email

cocars@stellantis.com

Website

NBU Retirees

Phone

1-800-481-6736, M-F, 8AM-8PM, ET 
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